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through participation in group or individua'l projects in an applied 
setting. The Benedictine Health Center ObhC) , a healthy care facility 
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- * • . ' ■ \ ABSTRACT' 

students preparing for a career> iir gerpntology undertake both cognitive and 

experiential learning activities. This approach enables them to develop a 

/ ' . '■ ■■ . ■ , ' * \ ' 

better understanding of^'the aging process and also, fosters positive attitudes* , 

/ ■ ■* . ' - ■ ■• ■ 

towards the. aged. ^ Cognitive learning is jichieved by attencjing lectures reading 

bobks, journals and other materials, 'and conducting library research. Ex^per-^ 

ienfial learning, which is an integral .part of our courses, takes place through 

participation in group or individual projects in an applied setting.. The 

Benedictine Health Center (BHC), a healthcare facility located on our campus, 

provjdes students \ variety of experiential learnin^^ opportunities. In addition 

to these opportunities, this paper also describes the cooperative relationj 

^ ■ .* * - ^ . 

ships that have developed between the college faculty and the BHC staff. 

.Students have assisted the faculty in an AARP Andrus Foundation study examining 
the social interactions of the' BHC residents and day service adults with 
students, children, staff and others. Students also ctjnduct internships,^^ 
hold part-time jobs, and do mini -projects at the BHC. Faulty invite BHC • ' • 
staff and residents to serve as speakers in their classes. College courses 

\in gerontology and other disciplines have also been offered at BHC. Gerontology 
facijilty provide in-service training to new employees at BHC- 



NURSING HOME As' A' RESQURCE JN iB^fcNS. COURSES^jON AGING 



INTRODUCTION • . 



Ml 




\ 



Currently over 10 percent of the P^P^^fflPB^ older and 

projections indicate that this percentage wilit^^pTO increase. -In view or 

these demographic changes there will, be increaseo^.^^ for, (Jrofessionals and: 
paraprofessionals who, in'' addition to technicaL^competente in/fheir discipline, • ' 
have the training and experience necessary tq v$9|K with older- adults. It is,, ther^e-. 
fore, important to gerontologize the various car^r preparation programs such as 
nursing, physical therapy, social' work, psychology, .and mana'^ement.* ^ In .teaching >^ 
these students about the aged our approach is to provide them with opportinities 
for both cognitive and affective learning (Bloom, 1966) so' that they will not 
only have a better understanding of the aging process but will also devBl'Qp . , 

-positive feelings and attitudes toward t4ie aged. -Cognitive learning is-,achieyed ;v 
through traditional methods such as. attending lectures, reading books, jquV^nals 
arid other materials, conducting library research, and participating\in group 
discussion*. .Experiential learning which is an jntegral part of our courses on 
agin^ takes place thro^ugh participation in' group or individual projects in an 
applied setting of, the student's choice. This* afternoon I will share with you 
some of the ways In which jye have utilized tjie Bemidictine Health Center (.BHC), 

a fiealth care- fatility located on our campus, for providing on-site experiences 

^ ' ^ ■ ^ . ' ■ / ' 

for students enrolled' in courses on aging. I will also describe the cooperative 

.'■^ ■ ' ^ * ^ 

relationships that have.developec^ between , the college faculty and the staff of 

the health centers*. / * • 
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Befone des^crj-ibing the activities: 'arrd'^cooperative relationships I wiO'l, 

^ ■ I. ' ^ . \ • . \ ' . . ' • ' ; 

describe the sdecial features of the he^alth ..center Hopefully, this will be 

• ' • • - " / ^ . i : — 

helpful HT understanding, and interpreting the various activities we have'under- 
vtaken in the last'^fpur years, ^ . . • ■ 



FHE BENEDICTINE' HEAlTH CENTER y^y.^''^ *^ ' ^ ^ . / . 

, Con'structed^ about four years ago, . the^ Center provides botji residential 

^re and^day caVe services to-^ the elderly ./Both the Center and the, College are 

sponsored by the Sisters of St. Bej^ict. /Since the Center is located ipn our . 

^c^mpus, a vari#y of social and cult urftl'^opportuntti es ^re available for -i 

residents and day-service participantSi ; For exam^^ the pltrticipants have easy 

access to religious services, -^j ays an4 movies, apd ifiusic 'recitals by colleg'e 

students^ Thus there is a relatively large amount of interaction among the ^ 

elderly and-the college students. Ln addition toi'^idult day Care, the Center 

also provides ch;i Id care .ser^tces for,lpre§chodi children. This feature of the 

Center adds another dimensi.on for. enriching the lives of th/e elderly .. It 

.; • • . ■ - ^ ■ , ' ■ 

pr^vides^^- environment which resenlbles-a more conventional and meaningful way 

/ ' ' ■' ' V • ' • ■/ ' ' 

pt life by providing, the elderly with Satisfying roles as teachers, surrogate 

parents, or companions for children . ;The chi Idren^, in turp , benefit from this 



contact with the older generation'through expo^sure tojtb^ir values, knowledge, 
skills, language, nurturance, .etc. {"Arch, 1978). ' ^ 

' STUDENTS' INVOLVEMENT. IN RESEARpH ON SOCIAL INTE'RACTIONS * . ' . ' 

(. During the past year we have, conducted 'a research study (Dietrich; Mehrotra'j 
V. , ■ ,. " ■ ' 

, SchObert 1982)* examining-.the/sc^ial interactions' 6f the BHC residents ;and day 

service adults with college students, 'children, service providers and others. 

' '■ ■ . ' ^ . c •• • : . ■ . 

* A copy "of this two volume report Entitled Social Interactions i n a 

Co llege-feased Center for the Elderly can be ordered by writing to Dr. DarV-yl 
Dietrich, Department of Psychology, Col leg'e of St. Scholast^ca, Dulutt], , 
Minnesota, 55811. ■ . > 'v .. " . ' . 
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Suppo.^ted in part by a 'grant from the,;AARP Andrus Foundation, this year-Tong 

' ! ■ " ■ ' ■ ■ ] ^ 

studyj addressed the following questions: 

■ ' -I' ' ■ • ■ * 

;i. What program^, activities, and envi ronnfental factors facilitate social 

■ integration of the elderly with ^thei r^^eers , wtth children and with ^ 

the College, community? What are the-^^^aclelc to this integration and 

how. can these be resolved? ^ • 

\2. What characteristics of the participants facilitate or hihder social 

/ ^ . y 

.integration among them? 

- »■ ' ^ ■ ■ ' ■ " 1 ' ■• ■ ■ ■ • 

• ' ' What 1s the'impact of the social interactions on the participants . 



fjunctional and psychological charac^e^stics? 



thus, our ma join focus was to study the social integration of the r^dents'with 
the elderly day-servite participamts , the day-car? children, and the college 
community. Methods used to collect data for the research questions stated above 
included s^fsfeeniatic observation' of social interactions^, staff questionnaire^ tg 
obtain tKeir input regarding the obstacles that deter 6lderly's participation in 
va/ious activities, instruments to assess subjects' charsicteri sties, and open- 
ended interviews w?th the elderly. ^ ' ^ 

■ ^ ■ : . ' ■ - / • 

The 5bove description of the research questions and the data collection 
^procedures should- have given you some idea of the magnitude of data collection 
efforts required by this study and of the opportunities available for interested 
students to participate in various phases of this research. Indeed we are very 
fortunate that more than 80 college students chose to tlo their class projects by 
participating in, this year-long study performing functions such as data 
collection, data analyst , and report preparations Most of these students came 



frm course^ )such as life-span developmental psychology,, psychological aspects 

.;pf aging, socia^l psychology, and social aspects of aging. While a nlimb^ of 
students workeid with us for the entire year there were some who for one reason 
»or the ,.other-spent only one atademic quarter on this study In view of the • 

, nature, quantity, aijfd duration of work involved in conducting observations of 
social interactions at the Center over a one year period, it was obviou5,that w^ 
needed students' assistance in collecting observational data, and at the same 
time this aspect of the project hadVieh potential for providing valuable 
learning experiences for them. In orrfer to achieve these objectives of . 
.collecting reliable and valid, data and facilitating students' learning we 
desjgned a form i:o record oferservations,, wrote a detailed manual for use by^ \^ 

, observers, and trained these student observers to conduct and record, th^i^^ 
observations. Having a large pool -of observers enabled us to collect'data 
f rom^8:00' a.m. to 8:00 p.m. an more subjects and more times than we had proposed 
in the original grant application. Though about 95 percent of the students were 
able to meet our quality control standards ^r observation data the remaining 5 
percent; of th& students had to ^be relieved from/participating »in ttie -project as. 
they were either^not doing a good job or were'not able, to follow the schedule 
l^at we had agreed upon. ' - • 

As part of their training, the observers were given a tour of the health 
center^to acquaint them. with its layout and to piyint out some examples of beha- 

. vior to be .observed^;^"%Fter the student abservers became familiar with the forms 
and the manual they were sent to find, observe, and record data on a subject. „ 
They were then immedis^tely debriefed and sent out again. In the beginning we ' 
reviewed every data form and debriefed all observers as necessary to correct . 
misconceptions or errors. Eventually when we were sure they were ready their 
data were .cpnsjdered^^eal" and included >in the study. . 
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■ ■ • . ... ' - ); ^- ■ 

' ' The training sessions in the winter. and spring quarter included role- 

pUying sessions' in which the student aides portrayed typical sitiSati^ns while 

■| . ' ■ ♦ . ' 

the t^rain.ees watched anc| recorded ;the observed behaviors on the data forms. The 

grpup then discussed their data to reconcile any differences in thei.c| obser- 



vations.. Use of this| approach was helpful to th,e students in achieving high 

level competence and/ reliability in collecting observational data. Percent 

\. ■ . /■ ^ ^:-'r'''' ^ ■ \ ■ ' 

agreemerftson th^e varjious types of observational data collected^ by different 

observers/ ranged from 82-100. This ch*eck on inter-rater reliability, was con-- 

ducted each quarter. to ensure that the observation data was indeed high in 

reliability. 

Since situdent observers were not supposed to interact with the elderly 
durjing the .period of study vfe deci^d to have an end-of-the-year party at the 
Center to provide an opportunity for social interaction among them. Our 
impression is that this party was beneficial for the elderly as well as for the 
S/tudents. A m^etipg with the, students was also organized each quarter to 



explain the .research questions and the methodology of the study. This enabled 
i'them to see how th^-e^ata they had collected would be used in the study.* 
/ ' Each student observer wrote a paper at the end of each quarter reflecting 
' upon tl4 experience of , participating in the study and analyzing the learning' that 
took place as a result of their exposure to the Center, its people, and the 
activities^ Some of the "papers al$o provided us with an excellent critique of 
our methodology and some suggestions for overcoming the problems they might hav^ 
.sensed. Examples of these problems include stDdents' concern about invading the 
privacy of the elderly, bad feelings about not being. ab]e -to interact whrle con- 
ducting the observations, and difficulties 'in locating subjects*. Students were 
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-6- y ■ ■ ' ■ ^ ■ 

told that we had obtained informed consent from the elderly atid/or their fami- 
lies. In general, the students found this experience meaningful and relevant. 
It provided them with knowledge and insight they would not h^lyev^een abl$ to • . 
obtain by reading about the aged. The following paragraph taken from one' of- the 
^^tudentsV;p^apers would give the reader an idea of how the students felt about; 
tttis experience and its impact upon them:' i r 

"I came from a small town that is probablysipver half elderly people and / 
have never been around or known any other eiderly people whether it be in ^ 
nursing homes, hospitals ,. or from other greas of the state. So I always 
thought that older people were' always crabby, grouchy , fussy-, impatient , 
arid stubborn because most of th€ elderly folks I know- acted that way. In 
these few weeks I haye found that, it is^mt^'true a-t all. ^ At the 
Benedictine Health Center there are peopTe of^^Sli-^J^zes, shapes., ages, and 
personalities." _ ^ ^ 



Both the papers and informal discussions with participating students prd 
vide a clear indication that this experience was helpful in modifying their per- 
ceptions and attitudes concernin^g the aged. Students and ^culty .supervisors 
indicated that this experience led to (a) improved skills' in conducting, obser- . 
vations and in active listening, (b) increased awarehess'of the positive points 
of a long-term care facility such as this one, (c) development of \^riting and 
thinking skills (d) better understanding of "the research process and (e) deve- 
lopment of a. sense of responsibility 5nd/acc6untabili;ey in a long term project. 
Since a large popu-lation of these Students are aiming' toward a career in 
nursing, an 'improved understanding of the^ged, exposure to the activities and , 
the general operation of the Center, and experience in' Conducting* systematic 
observatioas are worthwhile objectives in terms of their career preparation. , 

In addition to participating in research projects such- as the one described 
above, college students also^Mnduct their internships, hold part-time jobs, and . 
do mini-proqects'^at the Center. These activities are undert^iken by. students 
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representing a lar^e array of disciplines such .as^^nursing, physical therapy, 
psychology, medical records admini strait ion, management, and socia^l work. 
Su\)ervision of these activities ts provided/ jointly by the Center. staff and the 
collega..faculty. College faculty have^alsb invited Center staff and residents 
to serve as ^est speakers in their classes *on aging. The relationships that 
develop during the- period of these activities often continue long after the 
expiration of the activity. As a consequence of part ix:i pat ing in these activi- 
tie.s some of the students have decided to "specialize" in gerontology so that 
upon graduation they can work in a health cftre facility for the elderly. In 
additio.n, there is some evidence indicating that the interaction between the 
college students and the elderVy results in significant improvement in the 
morale scores of the* elderly (Arthur, Donnan, and LTair 1973). 

C OURSES OFFERED AT THE HEALTH CENTER ^* ' \ \ , / 

Dumping the last three. years a number of faculty members have offered their 

cpurses at th*e Center. ' These courses include col lege courses . in gerontology, 

psychological^ aspects of aging, and current topics i|ri aging, J and courses in 

disciplines such as history, mu'sic and computer Uteracy offered through the 

Emeritus College Program wh-ich is supported in part by a grant from the 
* . ■ . fc' ■ ■ 

Minnesota Humanities Commission. . "* T =^ " ' 

The college courses in gerontology have been attended^y college students 

as well as by a selected group of the Center^ residents. These residents were 

screened by the center sociail worlcer. This approach was taken to ensure that 

the elderly who- "audit" these coarses are those who have both physical and 

intellectual stamina and the competence to undertake College work. The chief 

objectives of offering these cour^es'at the Center facilities were (a) to provide 



opportunities for increased -interaction among college students and Center resi- 
dents, '(b) to give the college students, some exposure to the Center and to its 
day-to-day operations, (c) to faci litate modification in the students' percepr 
tion- and attitudes concerning the aged and (d) to ^provide some mental stiirjula- 
>tion to selected residents of the Center. ' ' / 

Before taking the class to the Center, students were* provided a, brief orien- 

t^tion to the Center so that the students were better prepared, for this 

■ / " " ■ • ' 

experience. This included telling them aboi^t (a) the. Center and j'ts; operation 
(b) location of the room where the class will be held, (c) the purpose of 
holding the-class at the Center and (d) the residents who ^v^i 11 ber 'attending the 
s^lass. We have found that in a short per\od of. time students develop rela- ^ ^ 
tipnships with their clas5mates from the Center. and sdme of' them start going to^ 
the resident's room before the class. so that they can bring them to the-class. 



he r\s3( 



The t\sj dents Df ten interjected their comments in the class discussion and . * 
shared their experiences arid insights with the rest of the class. Due to the 
nature of the subject matter and its relationsffip ^to the 'situation, of the ^ 
participating elderly there have be^n, at. times , some slight ^discomfort on the 
part of the instructor and the class in discussing certain issues r^^rding . ' 
aging but. it is not of such.a magnitude that will deter the instructor from 
teaching the same course a^ain. The social interactions among- the residents arid 
college Students, the relationship and friendships that develop i>etween them. 



in clas^ discussipns\^re, positi' 



and the contribution of the Center residents in class discussions\5re, positive 
features that reinforce us to continue this activity. However, as pointed out* 
earlier, it is important to.be selective in terms. of courses that we teach, the. 
objectives that we set for them, -^and the Center residents, that are invited to 
participate in thi^s activity. ' . 



The courses offered at the health ^tenter through the Emeritus College 
Pr6gram. ^include Nazi Germany, Music Misery and Computer Literacy. Under the 
^iuspicesi.of this program college, faculty have also off ere^K courses /rom a number 
of disciplines' in various community '^locations to reach a wider audience of older 

•adults. '^These^ourses have be,en well r^cei v6d)» Jhe Hum'anities Qommission has . 

'% ■ • . , ■ ' ' , 

extended' our grar>t^ for another year^ and we have been approached to explore the 

-^^ ■ . ' . * , ■ , ^ 

possibility of ^taking the Emeritus -College Program to gural locations in ' 

Northeastern Mi nne'sota. We have'also been participating in the El^lerhostel 



Program whi ch pr&vides our "faculty^ , and stg£f with- cTdditlonal opportunities' ef 

■ ' / ^ , ■ ■ • * • . * 

interacting w^fth the elder^yp-and meeting their educational needs.- - 

- ^ :/ - f. ■ - \ ..• . 

IN-SERVICE TRAINING. FOR 'CENIER EMPLOYEES \ ' . ; . _ > - ■ ' ^ - 




a nsgiKlar b§sis the faculty members in gerontology pr^pvide in-service 
training to. the new employees at the Centef*. The administrator and >^t he ''members 

of her staff haye also takert advantage of the distinguished psychoVogi'st/ 

< ■ , ■ ^ ' ■ « ■ « 

ge^ontologist progqam.that. we sponsor . They have attended the public lectures 
given- by the distinguis^ied visitors and have met with them t)n an individual or ^ 
group basi^^'to seek their advice on matters of common interest. ^ 
Some of thQ members^ of the Center staff have participated in our geron'-' 

tolbgy certificate progrqim and others have applied for admission to the graduate 

*" ■ . 

program in psychology 'of agi ng that begins th^s year. In view-of thejiact that 

• \ ' " ■■ V •■ 

there is still a large number of staff membd^rs who ma^ have unmet trai ni ng. needs 

■ ' '■" . ■ ' ■ ' " ^ ' , - ■ ^ , . . V ■ ' . • * 

we -have /ecentVy cor^ducted a needs assessment "to determine the feasibility of " 
taking our undergraduate'certifical^e program to the Center. Preliminary analy- 



sis of data indicate a need for this program. Planning -for this program is 
currently underway, 



It is propdsed to' of f er the courses for the certificate program at the 
Center at the times convenient for the nursing assistants, LPN*s and other 
employees who work di rectly, with the eldbrly. Similar approaches will be used * 
to. meet the training needs of employees of facilities located in rUre^i areas. 
We have also worked in collaboration with the staff and the residents advisory - 
committee to design a program to"rtiinimize*re1ocation stress for the incoming 
residents of the Center (Mehrotra and Shembn 1-982)* ' This, program supported in 
part by a grant .from the Medtronic Foundation, has provided us additional 
opportunities of working with the Center staff and the elderly and their x . . 
families. 

CONCLUDING REMARKS 

DuUaert (1977) has identified six factors which were found to be obstacles 
to learning about aging. These factors are: 

1. Many Americans have negative, rejecting feelings fdr the aged and for 
the process of growing older'.. 

2. Many individuals hold a fear of aging and/or dying.' 

3. Social conditioning- has had -a distortive irnpact on perceptions and 
values concerning the aged. 

4. Associ-ations with a limited number of aged persons, within one's family, 
for example, tends to result in a narrowed concept of heterogenity ' , 
existing in this segment of the population. 

* ^A copy of report entitled A Program for Family Involvement in Minimizing 
R elocation Stress of Elderly People can be ordered by writing to Dr. Cfiandra 
Mehrotra, Department of Psychology , College of St. Schola-stica, Duluth, MN, 
55811. ^ ^ 



"\ 5. GuiH, stemming from conscious or unconscious sources, is frequently 
experienced by those who. have known someone now dying or cfead. 
: 6. An instructor's feeling toward the subject matter can influence the 
reactions' and^ learning of the students. 

Aware of the possible existence and impact of these factors , we have 
employed a variety of experiential learning approaches described abovi. In 
addition to overcoming some of the obstacles identified by Dullaert in terrps c 
students' learning, ^our prbgram^ also 'aims to have an impact on the quality of 
^life of .the elderly by (a) providing training to those who work with them at 
present, (b) preparing those who erre planning for a career in gerontologjuand 
(c) providing enriching and stimulating educational experiences to the older 
adults themselves. ' . 
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